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President’s Message 

 
October is just whizzing by.  Marie Meadows and I started the month off by representing SFIP as the 
Delegate and Alternate at Ca Council in Glendale, CA from Oct. 4- 6th.  As soon as we landed, we 
immediately checked in and went to our first class to learn about Life Insurance and Long Term Care 
Who? What? Where? &Why? taught by Kari Woods and Brian Messner.  This was a very informative 
meeting to help us understand about how these two benefits can help in planning your family’s 
financial legacy. What I took away from this class was that I need to look into converting my whole 
life policy into one that will include long term care.  Allen Shiu, AFIS (he’s one of our Directors) was 
the instructor for the class on Legalized Cannabis – Writing Cannabis for WC Insurance.  His company 
CK Specialty placed the first cannabis insurance policy in 2002 for the largest cannabis vertical in 
California. His class covered the “A-Z” of cannabis insurance.  If you need someone to speak to your 
chapter or company, please feel free to contact either one of these members.  
 
In-between meetings, we had the opportunity of going to Networking Central to relax or decorate a 
treasure chest as a memento of this council meeting.   
 
Right after the classes we went to the Committee Chairs Meeting, followed by the Delegate’s Briefing 
and Meet the Candidates running for Council Director, Public Relations Chair and Membership Chair.  
 
Back to our rooms to change into our Pirate, Wenches, Maidens and Gents costumes as we travel 
back to  “Port Royal” Welcome Party. This was a fun event and more money was raised by Walking 
the Plank while Kristin Coyle played the Irish fiddle.  
 
The community action selected an organization called, “Journey Out” to help people escape of life 
of prostitution.  We donated lipsticks that will have the phone number of Journey Out to give to 
ladies if they wish to leave this life behind.  Total number of lipsticks donated were over 250 plus 
$145 to buy more.      
 
Renee Fazelli and I co-chaired the First Timers Meeting and told the first time attendees about their 
Bill of Rights, benefits of networking, educational and leadership opportunities.  We devised a 
treasure map with questions that the first timers had to go around to the attendees and find the 
right person to answer the questions on their “map”.  First one with all the correct answer won an 
Amazon Gift Card and was able to collect a minimum of 25 business cards of new friends. 
 
There were two “Communicate With Confidence” contestants, Mary Moore-Campagna and Dawn 
Manzano.  Both did a great job speaking with confidence.  Congratulations to Mary for winning the 
speak-off!  She will move up to do the Regional CWC Speak-off next year. 
 



We heard the California Council Trust Fund Report, followed by the California Trust Fund Audit, RVP 
Region VII Report, Council Reports, Membership Development Report, Public Relations Report.   
During lunch, we held our Silent Auction to raise money for future Ca Council.  Total amount raised 
will be posted on the Council website. 
 
The Keynote Speaker Rima Nashashibi CEO of GlobalHope365 and President Elect of the Insurance 
Professionals of Orange County, spoke on a subject most of us are aware of, but don’t have all of the 
facts. Her presentation was hard to hear information on child marriages, human trafficking and 
Chhaupadi.  This information needs to be heard and everyone needs to help end these harmful 
practices against women and girls. If you want to support Rima, you can reach her at 
Rima@GlobalHope365.org. 
Congratulations to Kari Woods member of Insurance Professionals of Los Angeles, Inc who was 
elected CA Council Director Elect, Regina Lemanowicz, Public Relations Chair and to Marcella Beasley, 
MA, CISR, CRIS, CLP as the Membership Chair. 
 
Congratulations to the award winners: Annette Ing-Firmeza, Mentor of the Year from San Francisco 
Insurance Professionals, Sarah Jane Jara, CLP Young/New Professional of the Year from South Bay 
Association of Insurance Professionals, and Mitula Patel, CLP Member of the Year from Insurance 
Professionals of Los Angeles, Inc. and Ray Huff, Retiree for being presented with the Gayle Reskin 
Award. The Insurance Professionals of San Gabriel received the Southern California retention Award 
and the Insurance Professionals of Sacramento won the Northern California retention Award. 
International President Elec, Lauri Oakden Binder, RWCS, CRIS, CRM, CIIP, CLP who re-presented 
Christine Chandler-Tillett with the International Risk Management Professional of the Year award.  
 
Our Community Service Chair, Jenny Chea-Vaing has a small group walking with her to support the 
walk in Walnut Creek on Oct. 6th.  Thank you for representing.  I will take part in the Oct. 26th walk in 
Berkeley.  Please consider joining our team and/or donating to this worthy cause.  The walk is 
beautiful and we need to do our part to find a cure.   
 
What better way to start off Friday, October 11th, than golfing with SFIP at Chardonnay Golf Course 
in Napa. We had a great time. A great big thank you to all of our hole sponsors (Aon, Belfor, 
Crawford, Falvey Cargo, Hartford, Liberty, Lockton, Sedgwick(2), Starr Marine, and Woodbridge)  
and raffle prize donations (SFIP, Aon, Berkley, Falvey Cargo, Hartford, IMU, Mikki Williams, 
Sedgwick, Lee Insurance, Tina Kong, and Zurich, etc). Thank you CK Specialty for the golf ball sleeves, 
Crawford for the long tees and candies, and Insurance Professionals of Orange County for the tees 
and markers. All of the money from the raffle will be equally shared between A Association and West 
Coast Boxer Rescue. Total raised was $340! Thank you especially to Vanessa Cool for helping and all 
of the golfers that made our event a success! Thank you once again to Marie Meadows for putting 
together a fantastic event. We were concerned about the blackouts in Napa, but thank God the juice 
was restored and the carts were recharged. Looking forward to another great tournament next year!!  
Congratulations to: 
The first place team with 10 under: John Koller, Keith McLeod, Jeff Holman, and Ryan Dadinah 
Peter Burt, Men’s  Closest to the Pin  
Marie Meadows, Women’s Closest to the Pin 



Kevin Murphey, Men’s Longest Drive 
Carmen Ibarra Whiting, Women’s Longest Drive 
 
Our next big event will be the Day at the Races on November 2nd.  Jenny Schaeffler will be chairing 
this event.  You still have time to purchase your ticket to the Breeder’s Cup Races at Golden Gate 
Fields.  This will be a very lively event as there is a Men’s and Woman’s Hat Contest.  We will probably 
have a race named in our honor and a photo opportunity with the horse and jockey.  We will also 
have a raffle and all proceeds will be given to the Children’s Hospital in Oakland.   
 
Our last community service event will be for the A Walk on November 9th.  Unfortunately, I will not 
be able to attend this event, but strongly urge you to come out and support our team.  We are 
registered under JCV Artz and Kraftz.  The walk will take place in San Francisco at Pier 9.  Please reach 
out to Jenny Chea-Vaing for further details.  Our chapter will also donate to this worthy cause. 
 
As I sit here writing my President’s Message, a 4.5 magnitude earthquake just shook the Contra Costa 
(from Pinole to Pleasant Hill) and as far as to San Francisco/San Mateo.  There were no injuries that 
were reported.  This happened at 10:33pm on Monday, October 14th.  You never know when one 
will strike.  Who has quake insurance?  Always been that age old question, should I or should I not 
buy coverage?  Need to research this further how FEMA will respond. 
 
Until next month… 
 
 
Annette Ing-Firmeza,  
2018-2020 SFIP President 

 



 

October 11, 2019 – SFIP Annual Golf Tournament at Chardonnay in Napa 



 

 

 

 

 

 

  



Calendar of Events 

Oct 4th -5th   – CA Council – Glendale CA  

6th –  Walk in Walnut Creek, CA 

8th - Board Meeting at Aon Risk Solutions, 425 Market Street, Suite 2800, SF - All members are 
welcome to attend and see how the business of the association is conducted, just let Annette Ing-
Firmeza (Annette.ing-firmeza@aon.com) know that you will be attending so you can be added to 
the guest list. 

11th - Annual SFIP Golf Tournament  

26th –  Walk in Berkeley, CA 4th   

 

 Nov Day at the Races – See attached flyer 

5th - Board Meeting at Aon Risk Solutions, 425 Market Street, Suite 2800, SF - All members are 
welcome to attend and see how the business of the association is conducted, just let Annette Ing-
Firmeza (Annette.ing-firmeza@aon.com) know that you will be attending so you can be added to 
the guest list. 

9th – Walk – San Francisco, CA 

Dec 10th - Board Meeting at Aon Risk Solutions, 425 Market Street, Suite 2800, SF - All members are 
welcome to attend and see how the business of the association is conducted, just let Annette Ing-
Firmeza (Annette.ing-firmeza@aon.com) know that you will be attending so you can be added to 
the guest list 

17th Annual Holiday Party – Morton’s Steakhouse flyer will be out 
shortly 



Jan 7th - Board Meeting at Aon Risk Solutions, 425 Market Street, Suite 2800, SF - All members are 
welcome to attend and see how the business of the association is conducted, just let Annette Ing-
Firmeza (Annette.ing-firmeza@aon.com) know that you will be attending so you can be added to 
the guest list 

Feb 4th - Board Meeting at Aon Risk Solutions, 425 Market Street, Suite 2800, SF - All members are 
welcome to attend and see how the business of the association is conducted, just let Annette Ing-
Firmeza (Annette.ing-firmeza@aon.com) know that you will be attending so you can be added to 
the guest list 

 

March 10th - Board Meeting at Aon Risk Solutions, 425 Market Street, Suite 2800, SF - All members are 
welcome to attend and see how the business of the association is conducted, just let Annette Ing-
Firmeza (Annette.ing-firmeza@aon.com) know that you will be attending so you can be added to 
the guest list 

 

 

 

 

 

 

 

 

 

 

 

 



October 10, 2019 at 5:56 PM ·  

Council Director's Message 

Greetings Members.  

What can I say but THANK YOU! What a great CA Council Meeting. I can’t begin to tell you what a great time we had 
with education, networking, fellowship and fun. It was really a great Council Meeting. I want to thank all ten (10) 
associations that had representation at the Meeting and 16 Members at Large (MALs) registered. Those were some 
great numbers. I also want to state that all ten (10) associations submitted their annual reports and they can be 
found on the Council website. The MALs submitted a blog, which is on the website as well.  
 
Thank you to the Insurance Professionals of Los Angeles, Inc. for hosting this Council Meeting. I know they went all 
out for me and I appreciate their efforts from the tippy top all the way to the bottom of my heart. To Robin Fawkes, 
a big thank you for connecting me to Lois and Kristin Coyle. They truly made the Welcome Party, a welcome party. 
The Pirates, Wenches, Maidens and Gents Oh my! Was a hit and members having many other members “Walk the 
Plank”. It was fun and all for a good cause. In speaking of good causes your generosity to Journey Out over 250 
lipsticks and $145 cash donation was truly special. Thank you, Regina for coordinating this wonderful cause. I also 
want to thank you for your donations to the Ca Council and the Legacy Foundation. Thank you, thank you, thank 
you. To Rima Nashashibi CEO of GlobalHope365 and President Elect of the Insurance Professionals of Orange 
County, thank you for that compelling presentation. It was hard to hear the information but was information that 
needed to get out. Believe you me, I am more aware of my surroundings. If you want to support Rima, you can 
reach her at Rima@GlobalHope365.org. 
 
Congratulations goes out to Kari Woods member of Insurance Professionals of Los Angeles, Inc as being elected CA 
Council Director Elec, Regina Lemanowicz, Public Relations Chair and to Marcella Beasley, MA, CISR, CRIS, CLP as 
the Membership Chair. Looking forward to the transition to the new team, I know they will be awesome. 
Congratulations to the award winners: Annette Ing-Firmeza, Mentor of the Year from San Francisco Insurance 
Professionals, Sarah Jane Jara, CLP Young/New Professional of the Year from South Bay Association of Insurance 
Professionals, our dynamo Mitula Patel, CLP Member of the Year from Insurance Professionals of Los Angeles, Inc. 
and our very own Ray Huff, for being presented with the Gayle Reskin Award. The Insurance Professionals of San 
Gabriel received the Southern California retention Award and the Insurance Professionals of Sacramento won the 
Northern California retention Award. International President Elec, Lauri Oakden, RWCS, CRIS, CRM, CIIP, CLP re-
presented me with my International Risk Management Professional of the Year award. Was so honored.  
 
To my Council Cabinet, thank you for continuing to support me. We have nine (9) months to go and I’m sure we will 
accomplish many more things. Dawn and Jenny, we are just around the corner so let’s end it strong.  
 
To all the local associations, MAL’s and my Council Cabinet, thank you for the beautiful gifts you bestowed upon 
me. I cannot begin to tell you how full my heart was at that moment. It is something I will never forget. I was so 
humble to receive such touching gifts. Thank you. To Brooke and Laura, you are awesome and ensured I was on 
track and had everything I needed. Thank you for always being in my corner. To my home association, Insurance 
Professionals of Los Angeles, (IPLA) thank you for doing what you do. You made me very proud to say I am a member 
of IPLA. Thanks to all our wonderful sponsors. Without their support hosting would have been very difficult.  

https://www.facebook.com/caciaip/posts/1368506639969719?__xts__%5B0%5D=68.ARBoUCINDMGUxZOSy9DSIEA_XCyXbSEnJKLnOhFHIMMtIwZbwxiTC-uaF3LL2tVYCeVc5d3i7CLVj1mwesAGD8uuhFNve1eoeHevoUYqyZaTkHvBQqtEmFz31VvBpf6Ie7JU0xzqgrws5iqjPTfDqCNcHA-P38ymt626fauWdgAAJ9cGe28lF44IVqlmuhVDkhiALtgbrC0aehdBe_jiR13UyvmII-QxAhUDyHIgxOAUis3yj3r90js0BshTHL_ck5NhZi8h3IfeTWzmyxXWh6pspQ-X3l5tuIuKyFoeRVl2TUNT5dF7dTGeM99KmM37h1S5yWzFgWee4jZLX2ZHqg&__tn__=-R


 
If you missed this year’s CA Council Meeting, perhaps you can attend the Region VII Conference being held in 
Vancouver, WA on March 12th through 14th or if not, the California Council Meeting in October 9th & 10th, 2020 
being hosted by South Bay Association of Insurance Professionals. Now is the time to budget and put it on your 
calendar.  
To my Council Cabinet, Presidents, Council Chairs/Co-Chairs, MALs, YNPs and Gold Timers if you were at Council 
and didn’t stop by my sauna (aka room) and state what your Word was, please pick a Word that represents you, 
something that will empower or motivate you. Let me know. If you picked a Word and didn’t get it, I have some 
Words but do not know the owner as Nathaniel removed the Post-it. If you are lost by this message, then you didn’t 
come at all to my room. ☹ so I missed you.  
 
Respectfully, 
 
Christine 
 
Christine Chandler Tillett, PHR, CLP 
CA Council Director 
 
Together we are L.I.N.K.E.D. to the past, present and future of IAIP! 
 

 

 

 

 

  



 

 

2020 Convention 

We look forward to seeing you in Louisville, KY on June 11-13, 2020.  

Did you know that Louisville is located within a days' drive of half of the 
nation's population? Make plans now for a road trip to remember! 

Located on the banks of the Ohio River, Louisville is a place that offers the 
warmth and hospitality of the South, the convenience and ease of the 
Midwest, and the sophistication and cultural creativity of a major 
metropolitan location.  

We encourage you to enjoy this introduction to Louisville that Margaret 
Wildi and Deborah Wade, 2020 Convention Task Force Chairs, shared in 
Reno. 



30 Year Anniversary of Loma Prieta Earthquake  

 

 Federal, State, and local emergency management experts and other official 
preparedness organizations all agree that “Drop, Cover, and Hold On” is the 
appropriate action to reduce injury and death during earthquakes. Great ShakeOut 
Earthquake Drills (www.ShakeOut.org) are opportunities to practice how to protect 
ourselves during earthquakes.  
You cannot tell from the initial shaking if an earthquake will suddenly become 
intense…so always Drop, Cover, and Hold On immediately!  
In MOST situations, you will reduce your chance of injury if you:  
DROP where you are, onto your hands and knees. This position protects you from 
being knocked down and also allows you to stay low and crawl to shelter if nearby.  
COVER your head and neck with one arm and hand  
•  If a sturdy table or desk is nearby, crawl underneath it for shelter  
•  If no shelter is nearby, crawl next to an interior wall (away from windows)  
•  Stay on your knees; bend over to protect vital organs  
 
HOLD ON until the shaking stops.  
•  Under shelter: hold on to it with one hand; be ready to move with your 
shelter if it shifts  
•  No shelter: hold on to your head and neck with both arms and hands.  
 
If there is no table or desk near you, drop to the ground and then if possible move 
to an inside corner of the room. Be in a crawling position to protect your vital 
organs and be ready to move if necessary, and cover your head and neck with your 
hands and arms.  
Do not move to another location or outside. Earthquakes occur without any 
warning and may be so violent that you cannot run or crawl. You are more likely to 
be injured if you try to move around during strong shaking. Also, you will never 
know if the initial jolt will turn out to be start of the big one…and that’s why you 
should always Drop, Cover, and Hold On immediately!  
These are guidelines for most situations. Read below to learn how to protect 
yourself in other situations and locations, or visit 
www.earthquakecountry.org/step5. Page 2 of 3 Recommended Earthquake Safety Actions © 11/4/2016 
Earthquake Country Alliance  

Recommended Earthquake Safety Actions  
 



Indoors: Drop, Cover, and Hold On. Avoid exterior walls, windows, hanging 
objects, mirrors, tall furniture, large appliances, and kitchen cabinets with heavy 
objects or glass. However, do not try to move more than 5-7 feet before getting on 
the ground. Do not go outside during shaking! The area near the exterior walls of a 
building is the most dangerous place to be. Windows, facades and architectural 
details are often the first parts of the building to break away. If seated and unable 
to drop to the floor: bend forward, Cover your head with your arms, and Hold On 
to your neck with both hands.  
In a wheelchair: Lock your wheels and remain seated until the shaking stops. 
Always protect your head and neck with your arms, a pillow, a book, or whatever is 
available. See EarthquakeCountry.org/disability for recommendations for people 
who use wheelchairs, walkers, or are unable to drop to the ground and get up 
again without assistance.  
In bed: Do not get out of bed. Lie face down to protect vital organs, and Cover 
your head and neck with a pillow, keeping your arms as close to your head as 
possible, while you Hold On to your head and neck with both hands until shaking 
stops. You are less likely to be injured by fallen and broken objects by staying 
where you are.  
MYTH – Head for the Doorway:  
An enduring earthquake image of California is a collapsed adobe home with the doorframe as 
the only standing part. From this came our belief that a doorway is the safest place to be during 
an earthquake. We now understand that doorways are no stronger than any other part of the 
house, and do not provide protection from falling or flying objects. You are safer under a table.  
In a high-rise: Drop, Cover, and Hold On. Avoid windows and other hazards. Do 
not use elevators. Do not be surprised if sprinkler systems or fire alarms activate.  
In a classroom: Drop, Cover, and Hold On. Laboratories or other settings may 
require special considerations to ensure safety. Students should also be taught 
what to do at home or other locations.  
In a stadium or theater: Drop to the ground in front of your seat or lean over as 
much as possible, then Cover your head with your arms (as best as possible), and 
Hold On to your neck with both hands until shaking stops. Then walk out slowly, 
watching for anything that could fall during aftershocks.  
In a store: Drop, Cover, and Hold On. Getting next to a shopping cart, beneath 
clothing racks, or within the first level of warehouse racks may provide extra 
protection.  
Outdoors: Move to a clear area if you can safely do so; avoid power lines, trees, 
signs, buildings, vehicles, and other hazards. Then Drop, Cover, and Hold On. This 
protects you from any objects that may be thrown from the side, even if nothing is 
directly above you. Page 3 of 3 Recommended Earthquake Safety Actions © 11/4/2016 Earthquake Country 
Alliance  

Recommended Earthquake Safety Actions  
 



Driving: Pull over to the side of the road, stop, and set the parking brake. Avoid 
overpasses, bridges, power lines, signs and other hazards. Stay inside the vehicle 
until the shaking stops, then proceed carefully by avoiding fallen debris, cracked or 
shifted payment, and emergency vehicles. If a power line falls on the car, stay 
inside until a trained person removes the wire.  
Near the shore: Follow instructions above for your particular location. Then as 
soon as shaking reduces such that you are able to stand, walk quickly to high 
ground or inland as a tsunami may arrive soon. Don't wait for officials to issue a 
warning. Walk, rather than drive, to avoid traffic, debris, and other hazards.  
Below a dam: Follow instructions above for your particular location. Dams can fail 
during a major earthquake. Catastrophic failure is unlikely, but if you live 
downstream from a dam, you should know flood-zone information and have 
prepared an evacuation plan for getting to high ground.  
More information:  
http://www.shakeout.org/dropcoverholdon  
Earthquake Safety Video Series (Great ShakeOut YouTube Channel)   



How may an earthquake or other disaster impact your daily life? This is an 
important topic for everyone to consider carefully. People with disabilities and 
others with access and functional needs may have additional issues to consider: 
• What can you do independently and where may you need assistance? 
• Will your regular sources of assistance be available after a disaster? 
• What if power, gas, and phone lines are not working? 
• What if roads and sidewalks are impassible or your means of transportation is 
unavailable? 
• How will you maintain supplies of water, food, medications, and other needs? 
Right now: Make a list of equipment and medication you may need if you 
had to leave your home. Store extras, labeled with your name and contact 
information, in your disaster supplies kit. (See Step 3, below) 
This guide follows the Seven Steps to Earthquake Safety, described in greater 
detail at www.EarthquakeCountry.org/sevensteps. The content in this 
document 
has been specially adapted for people with disabilities and others with access 
and 
functional needs, as well as for their caregivers. Additional resources, including 
this 
guide, are at www.EarthquakeCountry.org/disability. 
STEP 1 – Secure Your Space by identifying hazards and securing 
moveable items 
When you enter a room, look for safe places to protect yourself (see Step 5): 
• Safe spaces are places where heavy or falling objects and breaking glass will 
not 
injure you, such as under tables or desks along inside walls. 
• The more limitations you have, the more important it is to create safe spaces 
- 
especially if you cannot “Drop, Cover, and 
Hold On” under a desk or table. 
• Create safe spaces by securing heavy 
furniture to wall studs, moving heavy items 
to low shelves, hanging art to walls with 
closed hooks, or other measures found at 
www.EarthquakeCountry.org/step1. 
• Secure essential equipment such as oxygen 
tanks or other life support devices, so they 
will not fall, sustain damage, or cause injury. 
• When you are in public places, be aware of 



your surroundings and identify safe spaces. 
Earthquake Preparedness Guide 
For People with Disabilities and Others with Access and Functional Needs 
Page 2 of 8 Eart hquake Preparedness Guide for People with Disabilities/AFN © Earthquake Country Alliance 
Step 2 – Plan to Be Safe by creating a disaster plan and deciding 
how you will communicate in an emergency 
Include your family and Personal Support Team (PST) when creating, 
reviewing, 
and practicing your plans: 
• Develop your Personal Support Team (PST) at home, work, and every place 
where you spend a lot of time. 
o A PST is made up of at least three people 
who are within walking distance and can 
assist you immediately, such as family, 
neighbors and co-workers. 
o Team members will need to know how to 
enter your home in case you cannot 
answer the door. 
o Make sure your team knows your 
schedule, how best to assist you, how to 
operate any necessary equipment, and 
inform them when you go out of town. 
o Help members of your PST develop their individual and family plans. 
• Label all your adaptive equipment with your current contact information. 
• Identify an out of area contact. Preferably someone who lives out of state and 
is 
willing to be your main point of contact for 
family and friends on your status. Make sure 
your PST has your contact’s information. 
• Have an evacuation plan – identify a meeting 
place just outside your home where you can 
make sure everyone has gotten out safely. 
Identify a second meeting place outside of 
your neighborhood in case you cannot return 
home. Share this information with your PST 
and family members. 
• If you are near a beach, large lake or in a tsunami evacuation zone, learn 
what 
to do at www.TsunamiZone.org. 
• Make a care plan for your pets as they most likely will not be allowed in 
shelters. 
Only service animals are allowed in shelters. Check with your local animal 
control or SPCA about pet sheltering in a disaster. 



• Learn more about how to Plan to be Safe at 
www.EarthquakeCountry.org/step2. 
Page 3 of 8 Eart hquake Preparedness Guide for People with Disabilities/AFN © Earthquake Country Alliance 
Step 3 – Organize Disaster Supplies in convenient locations 
Organize disaster supplies in your home and workplace, depending on your 
needs in 
each location. Keep a smaller set of supplies in your vehicle. Include the 
following: 
• Food (consider your specific dietary needs) 
• Water 
• Medications (both prescription and over-the-counter medications) and medical 
supplies 
• Medical information and medication list 
• Copy of prescriptions 
• Emergency contact information 
• Communication supplies 
• Flashlight with extra batteries 
• Supplies for your specific needs 
o Examples: Hearing aid batteries, eye glasses, 
walking stick, oxygen or nebulizer supplies, 
blood glucose tester, special equipment or 
hygiene and catheter supplies, feeding 
equipment, and VNS magnet 
• Radio with extra batteries. Consider getting a NOAA weather radio too 
• Cash (small denominations: $1, $5, $10 bills. ATMs may not function) 
• Set of clothes, appropriate for the season 
• Heavy gloves (suitable to clean debris and chemicals) 
• Hygiene Supplies 
• First Aid Kit 
• Face mask to protect from dust and debris 
• Copy of photo ID/driver’s license and utility bill, for identification and proof of 
address (may be needed if you must go to a shelter, re-enter an evacuation 
area 
or apply for disaster assistance). 
• Attach a Go Bag to your bedpost or bed frame with flashlight, batteries, 
sturdy close-toed shoes, heavy gloves, a whistle or noise maker, and an 
emergency information list. 
Service animal/pet owners need to make a kit containing supplies for these 
animals. For more information about pet/service animal preparedness see 
www.ccadt.org/emergency-kits-for-household-pets.html. 
Learn more about organizing supplies at www.EarthquakeCountry.org/step3. 
STEP 4 – Minimize Financial Hardship by organizing important 
documents, strengthening your property, and considering 
insurance 



Learn how to Minimize Financial Hardship at 
www.EarthquakeCountry.org/step4. 
Page 4 of 8 Eart hquake Preparedness Guide for People with Disabilities/AFN © Earthquake Country Alliance 
Step 5 – Drop, Cover, and Hold On when the ground shakes 
Practice what to do: 
• Participate in a Great ShakeOut Earthquake Drill (www.ShakeOut.org) and 
encourage others, including your personal support team, to participate too! 
• Put your plan into action during your drills. Include family members, personal 
support team members, and caregivers. 
• Challenges identified during your drill will provide the opportunity to revise 
your 
plan to better accommodate your needs. 
During an earthquake: 
Do NOT try to exit a building during an earthquake as you are likely to be 
injured 
from falling roof tiles, building façades, glass, etc. Instead, protect yourself 
from 
falling objects in the safest place possible near where you are. The greater your 
limitations, the more critical it is to create safe spaces in advance (See Step 1). 
If it helps, count out loud until the shaking stops. Hearing your voice can 
ground 
you, help reassure others you are okay and keep them calm and focused. 
If possible: 
DROP where you are, onto your hands 
and knees. This position protects you 
from being knocked down and also 
allows you to stay low and crawl to 
shelter if nearby. 
COVER your head and neck with one 
arm and hand 
• If a sturdy table or desk is nearby, 
crawl underneath it for shelter. 
• If no shelter is nearby, crawl next to 
an interior wall (away from windows). 
• Stay on your knees; bend over to 
protect vital organs. 
HOLD ON until the shaking stops. 
• Under shelter: hold on to it with one 
hand; be ready to move with your 
shelter if it shifts. 
• No shelter: hold on to your head and 
neck with both arms and hands. 
Page 5 of 8 Eart hquake Preparedness Guide for People with Disabilities/AFN © Earthquake Country Alliance 
Adapt for your situation: 
If you have difficulty getting onto the ground, or cannot 



get back up again without the help of a caregiver, then 
follow these recommendations: 
• If you are in a recliner or bed: do not try to transfer 
during the shaking. Cover your head and neck with 
your arms or a pillow until the shaking stops. 
• If you use a cane: follow the Drop, Cover, and Hold On 
instructions on the previous page, or sit on a chair, 
bed, etc. and cover your head and neck with both 
hands. Either way, keep your cane near you so it can 
be used when the shaking stops. 
• If you use a walker: LOCK your wheels (if applicable) 
and carefully get as low as possible. If your walker has 
a seat, sit and COVER your head/neck with your arms, 
a book, or a pillow. If no seat, try to get down with 
your head lower than the top of the walker. Bend over, 
then HOLDON until shaking stops. 
• If you use a wheelchair: LOCK your wheels. COVER your head and neck with 
your arms, a book, or a pillow. Bend over and HOLD ON until the shaking stops. 
Learn more about how to protect yourself in various situations, including at the 
store, in a theater, in a car, and outdoors at 
www.EarthquakeCountry.org/step5. 
STEP 6 – Improve Safety after earthquakes by evacuating if 
necessary, helping the injured, and preventing further injuries 
or damage. 
Once shaking stops: 
• Check yourself for injury, paying extra attention to areas where you have 
reduced sensations. 
• If you are near the shore and feel strong shaking, first protect yourself as in 
Step 5 until shaking reduces such that you can move inland or to a higher 
location. Do not wait for an official warning. 
• Be prepared for aftershocks. Stay close to and aware of the safe spaces in 
your 
environment. 
• Look around for hazards such as broken glass and objects in your way. 
• Furniture may have shifted and sound cues may not be available to 
individuals 
with visual disabilities. 
• Evacuate only if necessary, otherwise stay where you are. 
• If the authorities advise an evacuation for your area, follow their directions 
immediately. 
• Learn more about how to Improve Safety at 
www.EarthquakeCountry.org/step6. 
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STEP 7 – Reconnect and Restore: Restore daily life by 



reconnecting with others, repairing damage, and rebuilding 
community 
• Follow your disaster plan. 
• Notify your out of area contact of your status, then keep phone lines clear. 
Text 
messaging may be more reliable than phone calls, so “Text First, Call Second.” 
• Expect aftershocks and remain aware of your surroundings. Aftershocks may 
create new hazards so continue to be ready to protect yourself. 
• Repair or replace damaged items as needed. 
• Review and revise your disaster plan based on what you learned. 
• Learn more about how to Reconnect and Restore after an earthquake at 
www.EarthquakeCountry.org/step7. 
Considerations for refrigerated medications: 
• When there is a loss of power, keep 
medications in the refrigerator until it becomes 
warm, at which point they can be moved into 
the freezer. When the freezer becomes too 
warm, transfer medication to a small, insulated 
container and use chemical cold packs. 
• Ask your doctor or pharmacist how long your 
medications will last unrefrigerated. 
• If you evacuate to a shelter, tell shelter staff 
that you have refrigerated medication. 
Disability-Specific Tips 
People with developmental/cognitive/intellectual disabilities: 
• Have a written or visual checklist with short, easy steps. 
• Include communication tools in your kit that you know how to use. People who 
are nonverbal can include pictures, written phrases, or Kwik Points for easier 
communication. 
• Store extra batteries for portable communication devices. 
• Practice Drop, Cover, and Hold On and your plan. Regular practice will help 
you 
to remember what to do and to remain calmer when a disaster occurs. 
• Practice telling care assistants and responders how to communicate with you, 
such as using simple, short, and clear language for instructions. 
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People who are deaf or hard of hearing: 
• Have more than one method to receive warnings and evacuation information. 
• Store extra batteries in your disaster kits for hearing or communication 
devices. 
• Keep pen and paper in your kits for receiving and communicating information. 
• Prior to an earthquake, identify and test multiple ways to receive warnings 
and 
evacuation information. Ask a PST member to keep you up to date on 



emergency information as it is released. 
People who are blind or visually impaired: 
• Earthquakes can cause items to fall and furniture to shift making navigating 
the 
room more difficult. 
• Sound clues may not be available. 
• While evacuating move slowly and check for obstacles in the way. Shuffling 
your 
feet when there is a lot of debris on the ground will reduce your likelihood of 
falling. 
• Store extra canes, batteries and supplies for your communication devices. 
• Label emergency supplies using large print, fluorescent tape, Braille, or other 
preferred methods. 
Service Animals 
• Keep license and ID tags on service animals at all times. 
• Keep copies of any service animal certification or documentation including 
immunization records, medications, and veterinarian’s contact information in 
your service animal’s disaster kit. 
• Store extra animal food, water, and feeding bowls. 
• Keep an extra harness and/or leash with your disaster 
supplies. 
• Your service animal may be frightened or injured and may 
not be able to work after the earthquake. There is increased 
risk of injury to their paws from broken glass or debris on 
the ground. 
• Be prepared to use alternate equipment if your animal cannot provide its 
normal 
services. 
• Arrange for your PST to check on you and your animal. 
• Service animals are allowed in shelters, pets are not. Be prepared to explain 
what services your animal performs for you. 
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Highlights from this guide 
• Create safe spaces for yourself. 
• Develop your Personal Support Team (PST) and include them in all phases of 
your planning. 
• Help members of your PST develop their individual and family plans. 
• Organize disaster supplies in your home, car, and office and for your service 
animal. 
• Update your plan, contacts, and supplies at least annually so they are current. 
• Practice Drop, Cover, and Hold On and your 
disaster plan. 
• Advocate for yourself! Make sure you are included 
in practice drills at home, work and in your 



community. 
• Volunteer with your local Community Emergency 
Response Team (CERT) or other community-based 
emergency response organization. 
Additional Resources 
• Federal Emergency Management Agency (FEMA) 
www.ready.gov/individuals-access-functional-needs 
• Earthquake Country Alliance 
www.EarthquakeCountry.org/disability 
• Centers for Disease Control and Prevention (CDC) 
www.cdc.gov/Features/EmergencyPreparedness 
• Preparing Together – Salvation Army 
www.preparingtogether.org/ 
• Resources for people with disabilities and others with access & functional 
needs 
www.JIK.com/disaster.html 
• California Office of Emergency Services 
www.caloes.ca.gov/cal-oes-divisions/access-functional-needs 
• Preparedness for Pets and Service Animals 
www.ccadt.org/be-prepared.html  



 

  



 
Expand Your Knowledge Base!!! 

 
IAIP National will continue Webinar Wednesdays in 2019 and most of these are FREE to members 
(Non-Members can join for a nominal fee), so be sure to take advantage of the perks of your 
membership and the educational opportunities. 
 

Mark your calendars for these informative webinars. 
 

WEBINARS LEARNING 
TRACK WEBINAR TITLE / TOPIC PRESENTER COST 

JANUARY 
(1.16.19) 

Industry 
Trends 

Identifying and Prosecuting 
Disaster Relief Fraud 

Michael Parker no charge IAIP members, 
$15 non-members 

FEBRUARY 
(2.20.19) 

Industry 
Trends 

Why the Need for Long-
Term Care Insurance? 

Polly Jones no charge IAIP members, 
$15 non-members 

MARCH 
(3.20.19) 

Industry 
Trends 

Sharing Economy Hazards 
and Exposures 

Penny Duer no charge IAIP members, 
$15 non-members 

APRIL  
(4.17.19) 

Association 
Leadership 

Local Association Financial 
Control and Workings 

Tammy Wascher no charge IAIP members, 
$15 non-members 

MAY 
(5.15.19) 

Industry 
Trends  

Personal Disaster 
Preparedness  

Sue Quimby no charge IAIP members, 
$15 non-members 

JULY 
(7.17.19) 

Association 
Leadership 

How To Make the Most out 
of Scholarships and Grants 

Tracy Oestreich no charge IAIP members, 
$15 non-members 

AUGUST 
(8.21.19) 

Industry 
Trends 

Changing Insurance 
Requirements for 
Contractors 

Jen Christensen no charge IAIP members, 
$15 non-members 

SEPTEMBER 
(9.18.19) 

Industry 
Trends 

Internet of Things (IoT) TBD no charge IAIP members, 
$15 non-members 

OCTOBER  
(10.16.19)  

Industry 
Trends 

Bad Faith Claims Michael Parker no charge IAIP members, 
15 non-members  

NOVEMBER 
(11.20.19) 

Career 
Development  

TBD TBD 
 

 
Note:  The Association Leadership Webinars will focus on ways to grow and maintain your 
chapters, they are highly recommended for all members.   Remember – You get out of the 
association, what you put into it.  Be part of the growth and success of IAIP!! 
 
Find full details and links to register can be found here: 
http://www.internationalinsuranceprofessionals.org/page/eLearning  
 

http://www.internationalinsuranceprofessionals.org/page/eLearning


 
It’s Renewal Time!!! 

(for most of us!!) 
 

Go All In and Insure Your Future by renew ing your 
membership! 

 
Use your member benefits. Check out the tools and resources 
available to enhance your career, expand your network, learn 

something new  and have some fun along the way. 
 

Renew your IAIP membership TODAY! 
 

I f you are one of the many members whose membership renews on July 1 each year, 
you should have received an e-mail from the National Office reminding you to renew – 

just click the link in your e-mail and follow  instructions to renew. 
 

I f for some reason you did not get a renewal alert (changed jobs, changed e-mail 
addresses, etc.), you can stil l get your renewal done - The process is easy, and takes 

just a couple of minutes, open your browser and go to: 
 

http:/ / www.internationalinsuranceprofessionals.org/ Login.aspx  
 

Sign in and choose the renew  now  link on the Right hand side of the screen 
 

(If you forgot your user name, send an e-mail to membership@iaip-ins.org and 
Amanda will help you.) 

  

http://www.internationalinsuranceprofessionals.org/Login.aspx


President and Officers 
 

PRESIDENT     ANNETTE  ING-FIRMEZA 
PRESIDENT-ELECT  MARIE MEADOWS 
VICE PRESIDENT  ALLEN SHIU 
TREASURER   BEN POTTER 
SECRETARY   MARITZA PORTILLO 
DIRECTOR   ALEXIS BRITTAIN 
DIRECTOR   ERIC BROWN 
DIRECTOR   JENNY COLLINS (SCHAEFFLER) 

 

2019/20 COMMITTEES 
 CHAIRPERSON COMPANY AND EMAIL ADDRESS 
ARCHIVE BEN POTTER IMU  BPOTTER@IMU.COM 

AUDIT CASSANDRA YU STARR  
CASSANDRA.YU@STARRCOMPANIES.COM 

BUDGET & FINANCE ANNETTE ING-FIRMEZA AON  ANNETTE.ING-FIRMEZA@AON.COM 

BY-LAWS & PARLIAMENT  OPEN 

CONFIDENCE WHILE 
COMMUNICATING 

 OPEN 

COMMUNITY SERVICE JENNY CHEA-VAING SINGLE POINT INSURANCE 
JCHEAVAING@SINGLEPOINTINS.COM 

FUNDRAISING / SPECIAL 
EVENTS 

ERIC BROWN 
ALLEN SHIU 

ERICBROWN9999@GMAILCOM 

CK SPECIALTY 
ALLEN.SHIU@CKSPECIALTY.COM 

EDUCATION/LEGISLATION  OPEN 

EDUCATION ADVISORY (IEA 
SCHOLARSHIP) 

 OPEN 

EMPLOYMENT ANNETTE ING-FIRMEZA AON ANNETTE.ING-FIRMEZA@AON.COM 

FELLOWSHIP CASSANDRA YU STARR 
CASSANDRA.YU@STARRCOMPANIES.COM 

GOLF TOURNAMENT MARIE MEADOWS 
ANNETTE ING-FIRMEZA 

IMU  MMEADOWS@IMU.COM 
AON ANNETTE.ING-FIRMEZA@AON.COM 

MAY LUNCHEON ALLEN SHIU CK SPECIALTY 
ALLEN.SHIU@CKSPECIALTY.COM 

mailto:bpotter@imu.com
mailto:CASSANDRA.YU@STARRCOMPANIES.COM
mailto:annette.ing-firmeza@aon.com
mailto:allen.shiu@ckspecialty.com
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MEMBERSHIP JENNY SCHAEFFLER 
 

VERICLAIM  
JSCHAEFFLER@VERICLAIM.COM 

NEW HORIZON PLANNING CASSANDRA YU 
PAST PRESIDENT 

STARR  
CASSANDRA.YU@STARRCOMPANIES.COM 

NOMINATING MARIE MEADOWS IMU MMEADOWS@IMU.COM 

PROGRAM & SPEAKERS ALL BOARD MEMBERS  

RESERVATIONS CASSANDRA YU STARR 
CASSANDRA.YU@STARRCOMPANIES.COM 

SAFETY PROGRAMS ERIC BROWN 
ALLEN SHIU 

XL CATLIN   
ERIC.BROWN@XLCATLIN.COM 
CK SPECIALTY 
ALLEN.SHIU@CKSPECIALTY.COM 

TECHNOLOGY (WEBSITE  & 
COVER NOTES) 

MARIE MEADOWS IMU MMEADOWS@IMU.COM  
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