
November President’s Message 
By Annette Ing-Firmeza, President 

This was another busy month for our 
chapter. 
Jenny Schaeffler and I attended the California Council 
meeting as your Delegate and Alternate on October 
12-13, 2018 in Fresno, CA. Thank you Robin Souza, IAOF 
Host Association President, Kim Cameron and Alison 
Holmes, Host Association Co-Chairs and your committee 
members for putting together an awesome event. I was 
on the Printed Program Committee along with Nancy 
Scrimshire, Chair and Betty Duke. It was our job to review 
the program and if we found any discrepancies to bring 
it to the Council Director’s attention. Friday was the Day 
of Education and there were many interesting courses to 
attend. I decided to take the two Certified Leadership 
Program courses, “Why We Struggle with Tough 
Decisions” and “Challenging Negative Attitudes”. I found 
both to be very insightful and will share the student 
guides if you want to see the contents. If you are 
interested in obtaining your CLP designation, you must 
purchase each of the guides and take a short test upon 
completion to receive credit. If you want to see pictures 
of this event, please go to the Ca Council website, or if 
you are a friend of mine on Facebook, you can view the 
pictures I posted. 
 There wasn’t anything to vote on at this meeting. 
Christine Chandler-Tillett, Council Director mentioned in 
her address, one of the main issues that we keep going 
over is how to retain members and attract new 
members. Some of the reasons we are not attracting the 
next generation are: 1) population changes (moves), 2) 
work environment change (lack of company support), 3) 
technology changes, and 4) we haven’t changed = we are 
not connecting with the next generation of workers. 
Young Professionals may find it troubling that we 
mention “God” in our Collect. We need to embrace 
change and get millennials to offer suggestions if we are 
to continue to survive and grow. Other issues discussed 
were the development of a Non-Renewal Task Force and 
Membership Task Force; possible dues increase to invest 
in our future by re-evaluating products (courses) we 
offer, marketing, canvassing membership for ideas, 
advertising in other industry newsletters, etc. 

Regina Lemanowicz, Public Relations Liaison is doing an 
excellent job on updating the website. She is only the 
messenger and relies on others to provide accurate 
information to her. She loves receiving information on 
upcoming events and photos from the events for the 
website. I will continue to send her our chapter activities.  
 We raise funds for future CA Council Meetings 
through our annual Silent Auctions. Our Puerto Rico 
themed basket sold for $100 to Freeda Koopmans. She is 
looking forward to using the Spa Envy gift certificate. 
Thank you Freeda! The most popular baskets this year 
were the Scratcher card baskets. These baskets sold for 
double their face value. We may have to consider doing a 
combination gift card and scratcher basket next year. 
Thank you to Marie Meadows and Alexis Brittain for 
putting together the basket. It was beautiful! Total raised 
from the basket auctions was $2,000! 
 Dave Bressoud was the keynote speaker. He is a 
comedian and motivational speaker and used to be an 
insurance professional for fifteen years. He uses his life 
experiences as examples of how something negative can 
happen to you and you can overcome that adversity and 
come out on top.  
 The Awards Dinner recognized the following 
members for their contributions to further their 
education, helping in the community, mentoring skills, 
and willingness to go the extra mile: 

Member of the Year: Annette Ing-Firmeza, SFIP 
Mentor of the Year: Teesie McGilvray, SDAIP 
Young Professional of the Year: Marcella Beasley, IAOF 
Gayle Reskin Angel Award: Mitula Patel, IPLA 

Congratulations everyone for the well-deserved 
recognition! 

The CWC Speak-off had three contestants and all did a 
fabulous job. Mark had stiff competition with Brooke 
Lesniak, IPOC and Keri Herlong, LVIP. The winner of the 
CWC Speak-Off went to Mark McDonald, SDAIP who will 
compete at the Regional Conference in Sacramento in 
2019. Congratulations! 
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For the Membership Retention Awards based on the 
highest number of renewed members from last year, the 
following chapters were recognized: 

Northern California: San Francisco 
Central California: Santa Barbara 
Southern California: San Diego 

When the Confirmation and Call for Bids was 
announced, we were being pressured to volunteer for 
2022. Jenny said we would be interested pending board 
approval. If the board approves, this will be held in the 
East Bay near public transportation and we will need to 
find a reasonably priced hotel. Stay tuned. 

Insurance Professionals of Los Angeles confirmed they 
will hold the meeting at Embassy Suites in Glendale, CA 
on October 4-5, 2019.  

South Bay Association of Insurance Professionals 
confirmed 2020 but have not finalized a location.  

San Diego Association of Insurance Professionals wants 
to do 2021.  

We passed the hat and raised $440 for the Legacy 
Foundation. Lauri Oakden-Binder will send the money to 
them from CA Council. 

In Memory of Dawn Manzano’s husband, Don Manzano, 
we raised $305 for the Legacy Foundation as this is a 

charity dear to Dawn. Thank you, Regina Lemanowicz for 
organizing this.  

On October 21st was the Day at the Races, chaired by 
Jenny Schaeffler. This event drew 33 attendees and made 
$230 from the raffle plus another $196.88 from the ticket 
sales for a total of $426.88. The charity Jenny selected to 
honor is Children’s Hospital. There were so many 
beautiful hats that it must have been hard to select the 
winners. The winners of the Hat Contest went to Diana 
Stokes’ husband, Ray and her cousin Michael Lockett as 
they tied, and Kim Cameron’s sister Tonya Lopez. The 
race 1 was named in honor of SFIP and attendees had 
the opportunity of having their picture taken with the 
winning jockey.  
 Please save the date for November 8th, our Lunch 
and Learn. The topic of discussion is Claims Handling 
Overview. Markus McMillin, AVP and Regional Marine 
Claims Manager for Starr Adjustment Services, will 
present an insightful overview of claims handling from 
inception to resolution plus add in some interesting 
claim stories. Crowd participation is anticipated. 
 Be on the lookout for our December Holiday 
luncheon flyer. More information to follow. △ 

In fellowship, 

Annette Ing-Firmeza 
2018-19 SFIP President 

Premium Inspiration 

“The vision that you glorify in your mind, the ideal that you enthrone in your heart - this you will build your life by, and 
this you will become.” ~James Allen 

“People are like stained-glass windows. They sparkle and shine when the sun is out, but when the darkness sets in, 
their true beauty is revealed only if there is a light from within.” ~Elisabeth Kubler-Ross 

“Only a man who knows what it is like to be defeated can reach down to the bottom of his soul and come up with the 
extra ounce of power it takes to win when the match is even.” ~Muhammad Ali 
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