
 
 

Insurance Professionals of Monterey Bay 
Local Chapter of the National Association of Insurance Women (International) 

dba International Association of Insurance Professionals 
www.ipmbofnaiw.com 

 

is proud to offer 
 

7 Hours Continuing Education 
California DOI course ID #242688 

 
 

 
 

“Dynamics of Service” 
Presented by: Lynn DellaCroce, CIC, CISR, CPIW 

*This is a qualifying CISR renewal course* 
 

DATE:  Saturday, October 22nd, 2011 
 

 
Registration & Continental Breakfast                         7:30 am –  8:00 am 

                  Morning Session                  8:00 am – 12:00 pm 
                  Lunch (on your own)                          12:00 pm –  1:00 pm 
                  Afternoon Session                            1:00 pm –  4:00 pm 
 

 
            PLACE:  Monterey Insurance Agency           COST:  $145.00 members 
                            401 Fremont Street #100    $155.00 non-members 
                            Monterey CA 93942              Cash or checks accepted at the 
door.                          Checks to be made payable to 
IPMB. 

 
RSVP:  Nancy Hudson by October 14th, 2011 at nancyh@amkinsurance.com 

 

Space in limited.   
 

 

Our sincere thanks to our Corporate Sponsor: 
 

 
 MONTEREY       
          INSURANCE  AGENCIES 
  
  INSURANCE    BONDS     AGENTS    BROKERS 
 
 

 
**If you RSVP and do not attend, please note, you will still be responsible for payment.** 

401 Fremont Street, Suite 100  
P.O. Box MIA Monterey, CA 93942 

TEL 831/373-4925    FAX  831/373-6935    
www.montereyins.com   License: #0425149                 

 
 


